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.Lro, 3g*i crlsL t' :iy.bls.e

This course intends to simulate students to use the English language in their

career path. lt provides the student with a wide range of vocabulary and

grammar in addition to the essential reading and writing skills necessary for

the current globalization era. This course focuses on the proper use of

English language through exercise dealing with essential grammar and

structure. The course can serve as basic for revision and as means of

practicing new material. The course will use self-explanatory texts and

exercises to enable the student to understand the meaning of a variety of

widely used vocabulary. The course also intends to enhance the students'

qal communication skills with emphasis on how a student can

his/her ideas in clear English. The course will also

contains some simple topics related to

/ >J,
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itical issues.
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This course is an extension to English (l). lt introduces the use of English

language in business. lts main objective is to improve students'skills in writing

and presenting business reports. The course covers major areas of business

such as Marketing with the objective of defining marketing, discussing

marketing research, brainstorming promotional companies describing the

benefits of customer loyalty, presenting sales techniques and strategies. The

course will also talk about accounting issues such as budgets, and discuss the

financial reports. Furthermore, the course will discuss human resource

management issues such as employee commitment, employee retention,

performance evaluation, and hiring and promotion practices.
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ti.l eil3r.Jl +b+Jl feJ L".p;ll f*ti"t! 4**1,*ll grl;"eJl1 +t!ll Ln^,Fi sJl Jj.JI l.ra ui.rg;

LilEyl e;ro; NJI e& -l*.,J LS rt-r.-,;L2uS 3i ,-t "x a-Jdl C* &t St ric cilti3-,Yl J,FJI

crL*..,3,.e3 ,'lfritls 4+JS.J| 6j-yt, ,db.yl gtis: oiJl {rL*",3. llS ,Cr^AuJl f+iu JL&*Y! 4+b4ll

.4#EJl 6j$r.Yb llt*dt

:I+JEJI ob3*aeell JU3^JI lb |!ttr"u

ghj - crl&Jle q$rJl f4*..yl XrS,. s &Ll - lJt ll dbJyl C#J e!.i .i.rbs iiliLlt a+JLdl d!.r3yl

rtir-g fr$:Jt, cl*lrlll crlg.ri - €Jti3i*Yl JJiJI lliiY O,u,-g!L.qJl ,#JtJtJ s*,t..Yl dglriJl - pr-iSJt dJ*Jl
,' furrill{4*rts"Jl crlri - 4Jt"*lI dufayl .l*l..3 elJ^i - taihi p*8, J 4$.Jl d!13yl eli..
ffi L!fi.-.1J iL.yt rJelb -.;r,$itt dJir 6s a4rt glrt't&^tf r.Dli cr JLli.tt
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lYl r.i-t.rlJ c,llrll J3rill
L;SS*Y!- L.lu.-l.6ig

irr. :, ., 5i-,!l ir,1l.rYl Y\A

!r:+-i 4.c1^, Y :ctl_,ri , !caa-,i ti[c1^. Y ;;Ft-s^

dil,.eyl cirEj. s! eJri3,.. !fuYt 6Jl$l r.Jilros crL;E.l +llJl tjJr. 4;lI d! -l..;i.Jl lia r.i4;

cDLi, Cr iriHEJJl dr-ts$, jJi-,yb I-E:"tt lr..,:,..1i*l frr,.a.! i,,al3Jl 43U.e. L ,t 6fua3srJl crLaEi.J!,

rhl Llls ;#i3., J ,lrrijsjt elsle A++$!.,1*ll LihaYb lll{rjte L&rll *r.is s+Jl Cblsill+ rl+tll

JLii. yb JiGtilJ +llll €J A"6li!l d,briJl 41,eI ,J J-i^ll .i*+ l^s .{r..,:..,5i*yl ft{l dE ef i-E:^tt

'g-s3., li.,Yl

:oJEll J.l[.Jl lia dJUir{,

4;1$lr*! 4n!-s f*.,as .rlpY l.6.ot$! u+leJl crleLille cj.llle i,p.i" 1,i*lt ;Jl+U Qr.Jl fr$till
crt$Lc. - 4i\ifEJJl l-. JiJl eil.sr3,..!!*!l - eJ!3,., !fuyl LihAYb ilt^r.rJ L;p - sj#Jl dglrill -i-E:"tt

te.!l!-,, c,,l-gtlf c,rlrLiS i.,,..,,3,., 5i*,yt +;rj3 ilt+ltJ

iJri,ajl crtcJu&{g qjtaeYl irL; r'\ 1

.!r*-l &!c1-,.,,, Y .6,:,,-b1-s-

;tsg Cr l,6,rth! J {}i.4jl olio3.;&Jl .r...*"i+ iit*.tt peatil! +t}Jl lil,.,.Sl sJ! ;u}i^ll l.u r-ir6;

.rJLisl d! A*"ll rlsll

:A+JEJI CitJr.bJr.ll Uar.ut3 JJi^JlltA &Ui+*J

cptpll 4$l"J is" Stut c)ls.iy!, 6JJi,aJl crteJuli^Jl gldi - i-]i,all oteJui.Jl f-r6rc

gJF&4Jl ,!^9"1 - t-l,t$.4j1 etca_.,;&ll 6.lhy i-pu,Yl crlUI,6IJl

otca-,;&Jl i t"Jd+ll r.,r$"Jl Ull! - {}i,4jl crtsg&Jl

O
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lYl .;-,t-rll crlltll {r4ll
L".,1ss-yt- Llu.6ig

if"t ltt ;r3Jl !h) rY\

!r_*-i 4.ct^,, Y :cll_,ri , l;c:+-,,i elel*., Y ;iy:Lsr

i t{J#ab t+t.a'l-l e&UiJl 6reJl OLn,'u !h! url*t*|, pE.i; +&Jl .i-,rh.4*"I ,JI -r.lLjl l.ra uir6;

a+i,aJJl J#t .Jb 63Lill ttiSi-,l gpJ ,clt tsj.Jl oF #il| o.ra ri++lai + ttt<. !;: c!ls3 ,i-B*Jl

tg-.s"tU +tllJ 4rrllJt 4+aj3ll *& J.i^ll l.ra .lot-,,r t s .4i+Ei!! 6r3p,ll 
6:63-, s o"S eF 4+asl!j

.6li+Jt i!ltt;'

:4iJtiJl crb3xirjnll c,p;$ l.F4Jl l3a ,!trrr.,,

- rr,.all lU i OgJr.ah-cJb dltJyl t!..,!l eLt4,.,,b ,allLill i.l3pJl utll C.s tsll+ s ii*lis ptptir

o.i 6.rcL^^njl crlr$l - AJ"uiJl ir3pJt .i#!i d.ii +!*i - a&L.iJl 6reJl Ci:l .tt*itt d**rjt 4,,rrtt.':

(,,ll#I f.{JJb,i;4q9,.,.'",t1 ,JJ$l f{rb,el+Inrjl lieti Lib. .J3" r&Lajl 6rs+Jl O*,.s:s {;h!

cji,r"Jlj ,i..,,e,.,,y1 olcaleyJ! ,,r$lJl Li,aJb ,uarilt i;liS ,Siu*.rl+ iJ.,,^nS ,gulFJl GJdb ,iiDrlJ

.6.r3pJl e& qtllt L,.!\s r6l,,1ti.ell ,,p;-,rJl

cirti:Il fh) YYY

.!r:+-,1 t3LD1^^, Y ;6_.1:1-s-

{;.x ,J! i3U) ,o;.,;iYl g. dt i:t cistiiJl drs +l}ll cal #rJtr iiett 4*"ij ,J! J.AJI l.u uirg;

.Ll,cdl il+.Jl op 4*-rtirtl 43lrl{-"

-:4$iJl dileJr.eJnJl c**.rr3 -ut Jl lil &l+J.$

cFStiSll drlS.rIS3, 3 crl.sri".,!i*l -dtell .Jt+.,jp riStiSll igsl+ S OlStlf 4++L

cistiiJl etii e*Ss grt.b3ti"oJl a++.13s ayiEiJl frrii +$-,1 - oaJEiJl (rg

- cFstisJl pllii - ++Jl cisti^Jl clLi.a - tU-Jl

'€,/

H,O
A.

.fu.3rJl



lYl g-trll sllrJl rg."ll
L;.r.iS-,Yt - LS*.1 r 6ig

Lt Jl ot^".ur.tl DJl.tl rYr

!r31-,i 4-cl..., Y :cl-ri , !.r+-i taLcl*,, Y ;6-r.-a1-s^

l,otSt crt"cgj"oJl & l,gf.r.e 4i"Js.Jb Llr.Jl eL{gj^Jl 6-1hl I il<r +l}Jl .!,J-F ,J .l-i.Jl lra r-ir6;

-:4iJl3l crleJr.aJr.Jl o*1.1r:,.,rpll lla ,!ti .,,

,+,.d oP ghYt ..,1$.t - 4#Js.Jb Lt.lt crL^trrdl ilu[9 i.,,..,:,..5i*1 - le'i'.r.'hJ Ltrlt i-lh)l atp tr

eal$ri..q irriE'.+.ll 4o,..lFJ 6r!il1 ..,Lrr - i-"9:^tt (-ilJ^i d$sl O. , ;hJ ds O+ ,;.*U.r 
s+JEtI ttlqIvr!Y.!

.;a qi {ilr.Jb LlrJl fh)l - ,pl.rYl 6)l,aYl - Lrtryt i.L- lfs*ll - 4#tlJl +.Jl*,yl -

crt 1.1Yl il.t! rYt

!r:+-1 4-ot^^, Y :ctl_,r^i r, !rr+-.i rlLol^,, Y ;;_.pl-s.-

&lriJl 4$i i,. iF+ s+tn Cnq.11 gile i.rlrS, , 3 aLdXl iJh! d+ +tLJl Ln-.JFi d! -rp,lt lb ui4;

.a-gj" 4#b ei.-JEi olalIl gr

:LJtill crls3*:3nJl g-*!I rF^Jl lb fuli"u

dilros crtpralp*l - i-gi"lt a+!d olt 4#$jlll drt dll glrl - crL6Xl 5..,h! ,rF 4**Ut pptir

iifiJl L;t.ryt .huiyl -el,$l JtJc JJ.l9 6drL4jyl {;l,r! .gpe gLijl - ei.gIl e. &!gtt #l4llt,

el,ell i-1hY L.iLiJl rlliYlg #L^f. 1 * eiJUJl crytall L.l+i-yl elajr*.!f* - d,'tgyl Ci &lrslJ

-4-L.*
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lYl r,r*trJl crlrll {rJl
L.,2r:<*Y1- lJu-t ej:S

#tsxjt L-JEj YYo

.!r3;-,i r.aLcl*, I '6_r":Ls-

,iyalr.oJtJ q+S,lJl ciL^B'rdl AA^J,ii fr*Ej! Ai!3lJb 4..J1 crllt+3Yl f# dl li^Jl l.ra ui.r6,;

,$l+Cl fr;.t,.4l gF +l!Jt o!t# 4#X ,Jr ri^ll .rct 4 tx .erLolii,eJl r-*sj A+^LJI dil{"J!,

ds#l elrr3 y;lr:s ,qqi::tt elLJl+ kibleJ LrUa:*Yt iILJJ C+r.all fhii-,Yb ,4#rgxJl

.i-gi"I &t"iJl o4eiill ;rlJL3JI LJgj"J tfu3 o+gxlt

:qltSt drle3x:Jr.cJI c,*;.$ r$rjl lla CbUi"*J

q+li3Jl 4#i,gjIt ,$t*Jl - #gjjjl el*triij ss*JEJI JJLill - #ExlJ t|.-ru! ol.r.s.eJ! fr+ali.eJl

crtr3ihJl t^".Sbj$s 4-lJnJl df. J,,aJl c,rt+.lr3,Jg ef clt-lij.olJ 4rrlt dtS"&Yl Q.rlJb

,tlslYl o.,,tl! - A++EilJl iitiSlt - s,L^tii^ll ;r.lJl: c1LrJ,3i..,,n3 ,J.hs 4il- - 4Sl",DlJl crYl,aiYb

g" i-!:"lt i!>lss ,l.0tt-ib tFlist u aiEi^Jl 4i# - 4#^{.,J1 -,,+, s 4r..r.ll ,Jhrjl €,!et + - JSIIJ

.SJriJb c,r]13U^lb sirEXll tU-Jl - r3'it.r,r

6.J iiltaJl JP 4+"Js.Jl ol.s.3ll sf i+-,I-.Jt r\1
!rg-1 4.ct- Y :c,rl-,li , !rr.l-i .iLe1^., Y ;i-,pLs^

olj"rdl d+-,1 4+tS ,,Jc a+;$s ,ir"3S.tt i-,,..,t-.lt Ar#!+ +l!Jl d"JFi sJl J,i.J liu ci.4;

,lt!Yl+ ltrYb eolj"erJl ar#hJ {.jy..Jl A+,qJHJl {gF pllil*L i+,qJSrJl olrr3ll te+ fJ* sl$ a+JUJI

.Larl.rs! s|Ess terldb t4]Cal ,,L],,"s fu-sdJ Lt lt fu:tru ,;i,sijl

:LJEJI ols3r.:edl cru.ri JJfuJI l3a ,1rt.l*,u

d
Vr'
L-

-(4rss.lf il*f-.I .*il 3rl+.s gifui) ;.*3S.lf i.^,,t' tt fJSiJl -,,trY!

- (t#!, LrnJ.irbs,b.rl.lcl lslres lgi"l!,Jurltjl ,J.!") ils.! LlrJl

,y,; erussll g+-,lsall d++,,nil - iJ,qJsrJl crl.rr3lt
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lYl qi-t Jl crllrll {+.ll
Ll.r:S-,Yt- tJ*J 

C+S

,#l leJisrll
6$t *,Jl glJt.Ji^ll

,rlsjl lt,a:3tl fsll+ t\\
!r:+-,1 4.c1*.,, \ :+-ti , !rr+-,,i ,:Lcl-, Y ;6 r;1-=^

qrillb A+JIJI Ll+-Jl ir # _pr3 ,lsjl .rt 'iDU 4#*r#l r-it.rall sJl &ElJl crJ rf.$ l.ra r-i.r6;

:a+JEll .hliiJl sle J-i,Jl lb &Ul rqrrL..iSYl .hLijJl 1,.l

Oj|f - a*!s .i-.,bs s4lill CiljJl - ( llo.,yt - , ihitl - 6tSVl )rJSl rl*a$Ull i+.4#l r-iluYl

.d,rleJir.ll ,$# - lrijjl ol.l!*Jl - Ut Jl eL!-Jl - fGljl - i.X^LiJl - crlsll rt.a33!l

r.i#Lijl et arYl t\\
!rg-,i a.cL \ :+_,r^i , 

-t 
r_l+-,i 8LDt*, Y ;i,y:l-s^

ecrU$Jl dJ.i, J ui.a3 d L.rii.,*J| qutaYl ii+Jl*.,Yb fr$liJt+ +Lhll r.,JI d! luiijl l.ra r-i4;

O* t +LhJl L{r3; Ls ,eUl++Jl &*s ef+ tiJl*,is ciUt+lJ ' it'i:' ell tb.Vt cr& .iJ-3Jt dll3

GaUJI p-,;r pt.ri:*l ;Je +LhJl ?1;ri U+L ,+!sLll O,*.i diliUrll dHlri ,.,icJl,i3 Ail33,.11 Jrrffil

.4djt arYl +;ll3Jl LISS otjl4jl dilrl ri. aS^]J 4+Stas,yl

i+JllJl otcax:jlcll cp;.r3 rE4Jl l.ra llrt ,.u U

Ar

Y,.a Cs W#

Ctisi*)l d$siJl ,*'Jt*l thii*l - eUt;il ,.l,. -t!. S qtrp ,J*l*.,i - rl,ar)l C'l 4,.,l*.oYl p'pti.cJl

.;r;rfill);$:ll iJ;lL,i - c$.i3Jl g*r;,lln3 LSlt AeliJl #JrLi" - EDA c,Ul+ll

cl* .,rlr-iYl cHri, s .hl.ri. -;Yl i*,,!. - 4:$tarYl cfS+Jl &!l+ib



crJYl Li-[rJJ .,JhJl r0r.^tl

L..2ss-yt- Ls!n 
CiS

LtrJ! iiJLJl brl+. 1\r
!r34-,I 4.c1*,, Y

-.rs.rs l#Lq* iil llsrlJ Llrll fi;U"lt iJ{r,qJ Ltrlt ,+IL"JI 4+^L sJl duLjjl .,ll li.Jl lb eir4;

.grl,a3!Yl .hLiiJl sp LJLJI A*,h-Jl

:4JEJ| crls3*e3lell c**.rri JUl.Jl lil &li,u

drrii:rl - lili.lt teiLr .it Llrjl elglt - LtrJl erL$Jle eica.fJl - Lt Jl Lju$ di$l-

ilsdl LlrJl i,i;tr"tt -)+e - larlsl sbls ilsrll LlrJl i.:.:ts"lt fJgi" - trili.Jt l{ilrrr*iiJ Ltrlt

ils.lJ {iJt Jl a*,t+*lt - iilii.:t altl,,ailYl o;13! ptrJl CiJl -

,".!!ttt lliltJ 4*asll +JJI*.,YI t\1
!ry-,i 4.e1*., Y

:4JEJI olca*:3nll -l,i4jl &t4

4.ri$ - 4$bfrJ clL,rii.Jl eldi - oU$ll j*{, 4""S - erUl;jl ;rLa.e - eEt4ll gldf ,.tre .iJniJl

,'U-;, ,,t - ,..h!ttl Sliil .,9 t{l#AI9 e$oll ,ru-r. r..i.r-Fi - iS. t+Jl dlS.iyl tlsi*l+ sUl#l Ch3.i

&sn+ crt$Hr.,, - dJ+l-dl &.n+ ?JLl cfu.l - jJiJl it^iil o[9Li - ,'.Lrbttl ]lill si drl,rio,rjl

- 6JLl3.Jl - tEJl sisf 1 aiEirjl ,"tUttl iLiil LiJUEJ d,t++ sp ,',!'l,,iJl 31331 i,,,.i5 - drr,rlo,rjl

.ll+r.3i p!.i3ll .,rt+r. ,&ti3Jl J*. dh.tuJ sLl p.c - #l+ll g# Ai-,,tt"lJ i"lS^tt i+ill ll.lii-,l
- lLrJl e+{J+Jl e3tl.i - (Savage pr.ill Jtali,453!sll .r!-,( Laplace) u>tr.Y J+u,(Wald;
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?,:ill'll 4+uJl gk*f .iJh - a+hi eltjj .,Jl 4tLsl tp 6il;:l strl; &r.I

- dEjJl #l& - sJyl ,;,,rlrJ! fhii-,! 4iLiJl {+{JrJl
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lYl .;-tsl1crllrlt .r3t lt
L;ss-yt- Lll_r.6ig

, c ,,lJl ,'' "lLillV'J . vJ f\o
.!r_*-l gLel^,, I '6-:":1-s-

:4Jtilt r-t:ll ,iall tb dslrl

4,n1lJt+ {ut+l dL.eyl - 4ut+Jl dtaeyl - ,p$l OjlitiJl gCLai - ,jr$l ,fitill Ln"JFi

- ..,;r1EJl ii.a +L"isl- 6J,,a.Jl ,jJl4sJl Ouilill uls 4ul1sJl dtaell etdi - i!J:i.tt cJLeyte

L;tfJl .iUJYl tlil - L*.,I+sJt .i[JYl r-il"ji - ,p$l dF-Jl - (L;t+,rtt JitiJl) ;p[i]l drlrUrtl

d..Jl C1J ,p$ll ,J.r.lt ol , tt .t! (rre) ,5JlasJl ,Jr.Jl - (ilt++asJl - silyl rLJl - dl#ill)

'(glt+'lt

Jt^c)l &\rlsi t'\ 1

.!r34-,i riLcL I ;i;,^:l-s-

erlslL,a.cll *lJ dt eyl dil+ a,aLiJl 4#l*U LiJbill+ ,:J*LJI r.Ji C l;F"ll l3ra lirg;

OJt r ir e'. &!dj!e &ttijl 3i .,prll tia qrii ,*i''sJ dt eyl g!r. rer 4++h fPJ q A.L.qlt

.-srll lil

:LJEJI J.a&Jl &tjl*,

crt"et 6Ei f { ffi}ffi "ffl fftr"H:' ";:'s"f;i
JLli"Jl uhle o#iill 1Y\

!r-*-l a-cl-.., \ :,J^c. r, !rr+-i gLel*, Y ;6:":1.a,a

+tJt-,I * , ir*rlt elJs ,4"iil!, -.;EiX 4#L,yl fr$lilb grls! +llJl +rJ dl ;u34jl l3a uir6;

,,/o-b
Ao

+tLJl Ln"JFi dl -,,-i"Jl 'ire t-s,JLiJl ft$,rlijl Lti-Jl *sis ;LiJl {1h!

,Li ei sP t4,c1, .r+!Cl hsJ&Jb oi"L$ rLEj t6-ie rJ+ Cl
,gyhl !U,ni rJL,.- i,;i5 r-,rllll li^ dyi on +tLJl

A+^illl LL:'$ Jt4:i*yl i1o$ ef oJJrJ i,..,oLI qlL.a:lYl

.b+



lYl !J-,lall sllrll {.rrJl
{u$s-yl- t-l*.r 615

:I,:iJl3l drtej*ag.Jl J.Jl lb ,Je..iril ,'!-

rEiJl Lh! - Jbill i++ty .iJL - [^s rhiJt .yS - ai.1h) ,j[.Fs JLiJI drLa*r,,ir - JEiJt fJti"
4JiJb iri.jitilt irr$l - 4s"iiX 4#L,yl 6ts-.1Yl - iisi.lt *:L;.i33 irr"iSl .ii.Fi - i,".r"iiJb

el,e$l - 0+i31 .hL,ii r;L.sJ iili.tt dJLII -6t+.Jl c,l+fi - gg"iiI {,..alij! c*.,,Yl - a;"i:ll

.irr"i3l 6.rlc! 6J"iiJl

(,Js.r .rL "'e1 TYY

!r:+-,,i 4.eL Y :cl-ri , !r .+-1 gLcl-'^, Y .6,p:1-s^

.iJnljb ds$t dtl+,Jl cjilri dlJkJ oreLiJ ,*.ll ,rt a:!Yl fJCi" .,Jl d,JEsJl rll tl;i"Jl lb d4;
Is,..-,;till ;Jlilll c,l..l+* (,.!c

:4Jtilt crteJraJr.Jl c;*l*.rJ3 JJfuJI ltA &l{J*J

dgLiJl - {d.3rJl iJl+Jl ,,.!e rjl"lt &lr*Jl - I.d.3rll lrt+lJ er.*JEJt JrlesJb dsJt .rLa$Yl fJ+i.

&Eil eF,al - crls3lrell ilir 4$ti - dsrJt &lSu e+rrJl dblriJl- dsJt cJrt*,lJ crs#,DtsJl

.tr.s,;l3Jl Ul+Jl c,l*..l+* - cr+ir. .Yl .iFJl JLH.- ertcaiuJl Olt+

Lt lt eil-e.riJl crl+i,4ie! TYY

.!rg-,1 gLcl..,, I '6;":l-:*

:Ai-EJl J,aUrJl -l.i^Jl lia cjst4 a.rJc, 3 t4it4.rl,ai3l, ,pt,l.qtt 4$t + +LLJl r.,J dl JJfuJI l.u uir6;

4,./
A1

ffi

Y .1a,iL,as, - LUJI c,tce&Jl cilule 4i"^l - Lt Jl ols3..,f,cl!e Lt'Jl .!q]lt fJ+i^

,js].,.Jt gt!! ,Jih qrl,,ailYl .Ule.Jl u.*,6i1 - Llrll

LbJl cr!;g,1*i"tl! e,-i.,.i - LlrJt gL.rilJ LJ#.IJI



lYl +-lsJJ .,ltdl {r4ll
L.-;':t,rYt - L.lu.-l r 6i$

qJ3r oLll" tYt
.!tg-,l gLcl*^ \" ;6;*:t-sr

:i,iJliJl steJ*bCl o"iJr3 li.Jl lb fuUir-3

,-rL,itYb LJr.:dl ,i.rJ,3rJl alL^Bl^tf ,i..ri-i,LtJl o.lcl$ Ot",^s rrlsrjl #ExlJ Llrjl fts.y!9 irrl+"Jl

,iJcrJl sUEjrJl &!ry.,a ,fuc.rJl dll.^Elcj! ep 4.,,J-t JtJ Osi&slls 6i{-.yl ,fur3.rJl grt E: tl 
e.l

crL^E:dl ,(i.lri.Jl p.lt ialj - l"Yl 4+..") 4dtJl crL{Ei.Jl ,oLli.r.elj i-rJ.3.rJl ir:"3ltilt 4*.ai-ijl

.ira,,aii.lt crLliLoll ,4...S" Yl i-rJ,3.rJl
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lYl e*trll sltdl {r-ll
ACJJS-,YI- L-l*.lo 6ig

crl..,piJ Lriltll
&tu&-^ll #iJ

dJlMll
Ls-.JJiSi

L--;tlYt oL J&-.rl tEi ot\ \

!r_*-,1 4.c1^,, \ :,.sl"e , !c:+-,1 gLot-, Y ;61:1-:^

r, sjyl ,.,u1-tt allLll eb.!t : d.,.jl+ qrll crUJrhall Lr,.CJrlSi JJL1 +t!Jl ddJrl crjl rE Jl i-il4;

o-l ertqrL"Jl t+..JlJjS plL*i e+F dryt.ill l++SlS:SS , crUlgJl ipJ*,, Ls,.,grbi$S , cr$,9$!9

. A-ELJ! drltl^rjl 6rtis i",rS fhii*l dLaeyl crl,,*.,Jra f-SL:

:4iJEJl J,alirJl ri,cjl lit cjsti!

,J.!" - &Lrsttojl ,t}jl q*Utl ;r..al,hJl - l,F. .i{C!, c,'UJrL-qJl A-gji Ln.,Fl) drl,,rst*tl e-gji

- ,JYl ,..s,l-ll qltJl eUr.Yl ) c,t:U.11 Ls,.J'lJisil iig*lt oUgS.Jl - (L-.1hll et-qJrL4jl dil
trr,.JJrisi pl.ri3*l - #-lt cJgrriJl - (c,rVta:yl ts".JJiSi - eUtgll &J:r t++Calsl - crl++t+Jt

ciL3luJl Ls,.J'lJ'isi lJ(.o.) dt"eyl+ fl+Jl duL J#.,,sPJ i-El"Jt+ clllLill 6rLis giy d crUJ'lL.Jl

,rr otuiujl fii -U - (t+ -ii+ Cl &ldtJ sf.E" Jt rt.rYl fsd" - dLaeyl ts,.J'L'is c,UJs." -
- 6t1h)l 

"b 
crUu&Jl tc..JlJis3 J3i - c,rytaiyb crLrstr,ojl l-".slsiss;;hYl)JIll Stiil p.r

6.ir d$rl ,rs erLu&Jl tr..JlJisl plsi-rl {}tS - (crUulutt Ls,.J'lJ'ls3+ t{ibleJ L;.1tryt d,blFl

lj'l.qjl - crt^g&Jl l^..JlJisi i-,,..,,:,.,5i-,1 cJ**,,i - l{ii.i, s i+*!Uill ;triJl et+) A-Ej"lJ 4#4tX

,JE sp L-nUiJl oLsr:,., !i".Y1 - !-n$ll 6jH.Jl d$lj o.o crLqs&-qll t++-llsisl ..,ljr - 4#ltiijl
6..1h)1,r3 i-gl"Jt cit+l^+ t#llr.cJ iitii"lt crtq3'LrJl C* gtdt - (crUu&-ojl l-..JJjs plrii*l

e+a +reijl d""Y*, crle

AA

fu,3.$l ciL3luJt 4d$ JSIJ - crYt.aiYls

}tE" - crLrsi'-oll # elri - sJr"Jt .J.lhll cr!3irJl fllii "dt-i)
(4rj, JuisJyl dLeYl oF ,'.rr',>tt 

s+r\:" !i*,yl ,;L$ - crL*-gcJt .trlpi , itid

6,e &t.:lt ,-ul*l.,l)r>t edtrp iHlJ3lAJt+ i."X^lt L.-, Cl

)

,#



lYl r;-t-r.ll fhJl ,Cr,^tl

L.+:S-,YI- LSl..l 
6:,5

A+{J-jisJYl dt eYl olY

!rg-,i 4.c1-, Y :LjLe , !r3.r-i gLot^,, Y ;6>:1-sr

o;lr! gl3 rcrLeEi.elj ot+r<is +-rt U a-c$i te3 6++Jl dLaeYt 4+ # sjl li^Jl lia cir4;

dt eyl+ crLclii.eJl ft+3 iipL J# eF ai. JJi$yl ,Jl+lb ;J" JJisJyl dtaeyl

:oltill l.fi.Jl rJ*i{,}!-

Ul+Jl gss" rQ - 4+isJisJyl dLaeYl ih) oljc3 dts.il - ++s'lslYl dt eyl ih! r-iu3 fg.i^

- eu$Jl) E-business lnfrastructure ++sjsJyl dtieYl i.,1l.rY a,,g;,&11 i.,gll - fu"JJisJyl

4*\iJJiSJYl 6Jl+Jl t3J cr.Jrll eJt JLti.Jl - ,',rrtyl gllirlr^'r - s.rl<J&Jl - 6j+rJt - erlg,g$l

- ,Ji&iljl # - ir:,3riSYt ,Jl+Jl Oi"ii €,X-fJi, - €rLvr_s_.uill LiE e*!^g ola,ltr-"l g*i

ctGjl tS'lrjl lnternet backbone - .rtl .rljJl crlS.d3 ,'.U.lyl cJ:Sj* .#o elJHaJl {Jt ri

"'*LrJ! 
c,lt'L - {{JJIsJyl dt-cayl 4i# - ( e++t-..,tt i...,J.Jl Cloud computing - c,jJil$

- q/sJisj}l ,4t3'iu! ll ,'tlt* - (e-CRM) pl-crJl Cl i$tr,tt 6th! - d-Jl dJ* crle ,',ijryb

,Jidr: - ,,roslyt Oleyl - ig.fsjYllJl - ,|,-..11 els=pe - dt aiyl c,tg$s is.lsjyt ,J.l.-".ill

dl-{eyl e lt.j - (fo" Oslll d$-Jl cf ..;;ti.Jl etii - o.rs.,rsl?t ..gJ*ljl) Jrl,3riStt Ut+Jt db*i

ell-". -p)Lcrjl gr crli)hll 63Li - e.iCl c,b$ gldi - 6,.i,('r*ojl p)-qrjl /.r,r".,ri,) ir:,3rstYt

dLaeyl .llCd ; i.j" JuisJYl iJtilJb AJj. J.risJyl dt eyl i-1h! sr - ,-,,. JJI eJo fo, sjslyl dtaeyl

*e-+4
--/-+ 

j

Aq

=€. + e+.srstYl Ut+Jt e<s ir:, s.rislYl Ut+Jl Al# sp dtaeYl e ll*i ** - ot-aE:.all1

.e,tiS*o i," k+14 t"r, cJaJ 0" oj$
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lYl i;-,tsll slhll {r-lll
LrSS-Yt- LSr.-,, 65

"+ltll 
6Jis4ll

@l cilJ_Jirll
t

A+.,tA-eJl otr-*Jl li.i A13

!.-r+-l a.cL \ :c-rl-ri , !t3a-,i glcL Y ;6-re1-s-

.oUlfl d+i.t'3 $cJt-,ig ,I.,r..,,t-,oJl crL3&-cJl d, ,r*is fr$tr"i +LhJl t.irJd C rF.ll lia r-ilg;

dii &Cafu dblrir frrfE fljjYb ,eU$ll s!!e crul$l r.isss #ljl dJlrl (jt+" sp ai!$ etidJ

.{#*ls.oll oLcaE eJl

:A+JEJI J.aUl -l.,i.Jl lb &tQ

Cij ,s. - crUl-.rjl df.il --$-,lJ ,tr *Ult teottsss t+t.atg A+r.,,ls.lJl e$r,ell C, n+nti

4#-larJl crte.s&.cjlg ,iLi&I 4#l.,tl iJa.iill - 5Lf.: tt i.+f$ aJ."J.. fr;ss eI 4#*la.Jl ci..J&4Jl

- (Irii, >lrjl -istntl ) out#t .c!E - eUtgll d+ri.i3 fue.r - k+ ebl.ll s.rbbiJ!, ,!Lii slsj LJlL"Jl

dYl +*f-Jl ,b 4#*Lr.e olSgL: -sJyl r;-lsll iFle L.fl

crb3yiJl .gS+ i-,!l B.2t

!r_**1 a.cl*,, Y :,J^e r' !r3a-,i gLeL Y '6:,^:1-s-

&til#.a-l3.JtJ LlrJt ols3,,1*i.e.ll qlt,ai3lt 6J+rJl L5l rt;"lt ,:DLLll liir] sJl li^ll ls r-i.rg;

+pW..Vb allL.a:lYl +b+Jl - crlc3-.;&Jl 4+L - €J+tJl 4*,rU Lir,Jd :LJEJI J,aUrJl JJ3JI liA

dJ$l LL,. - a+Jr..,lll .51J.r1Jl L.!. - 4#Jl crJ+Jl i*,,!. - iS. gtst .g+Jl i-,!. - cilr;s&JJ

. ,oo-sll 4*.rlr.t erriSUv . - \..

I

lj;fuilll .51e+Jl L!. - Ltt"3i*yt eb3-;i"cJJ 4$.Jl dJ+ll L.!. - 4c*$dl J 4*iiJl



lYl qJ*lsJJ fbJl rer--tl

L;SS."1tt- "S,;.l 6i5

Po "LJl i'l.rlear!.
B.24

.t+"S+*i crleL.r f :6yhtr.e

.r-,rls"Jls iilsiJt, criJJl rJ$ .JE i crtsgdJl L+Utt 6JhYl qr*..,,i+ ,=DtHl d-Jd sJl rfi.ll ls r-i.r6;

:oJtSll JJt4Jl lb i;e..2{,o!-

i-,tll! -g,5yl*tl 6f+. ilgt -g.;-..11 +ro ca.lJ OJsi OI ,r,lc oJl -2!lYl9 c,!k-Jl -t J.i.Jl i-.;h! fs+ir
,,.liijl -gu,,,lt crl+Le e& ttlilg cistiiJl - ils+Jl - lils:lt Jd.rii -sicE$l d*{Jl - (.J.{l .iJ

.tqt&lj e+tlJl i$j3Jl (,JlaJhi .3 ,rijl efs,.i.$ sle

eJYl ?*t-ll C+.!r frln.al s11

Lg, J+*i lsU Y :.r!c , l+ssl*i al,eL I :iybts.c

:i.'roll drleJr.ag.Jl J"F.ll lta &U!

pQ - cr$ljrll dclri - i.Sag Liuri - CfUlJl eq ) dsl&ll cJ. up sJYl u*tall plrii*l

Algorithms al*4jJLAJl - ( .l+gt - Ll+-Jl - ptLiyt g;r,,a:3 JL3i. yl - ril6sJl - frJbiJl

e+,uJl e!*L*i - lrsl^rll c'U.l - Pseudo code .nJ"Jl $sll - Flow Charts ,g.lJl .hsli -
- c{t-SJl - oL$lJl - cil+3s.Jl) C-elrl LtsJ 4#t-}l oUJS.Jl - rqr3..,.Jl lrii-ro &tilll si ptri:-q

.(','J'Uitl - 'r''.'!l - otiSA.a"Jl - dtJil - #'Jtl d^+ - c,,Ullttt GIA) s cjtill

," rnC;
-t A

-----4 
1
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ffi



pl 9;."trll sllrll {rJl
L.,;ss.,1tt-ts*_r 6a5

c,Ulrttl .rc!-F s12

t+"S+-,i icU t :")ac, Lro, 34*i cJeL.r f :6ybls.e

: C rF.Jl ..i+

,1,,+!J, 63Lj d t{l$^3J {,.,l.,tl &tcJ'lr.eJl i,. e4Ej.Jl crl4lEr,r..53 i';i$,J, +lHl .&*.}ri

IJ34au, li.g oUt+ll Cr i-i.: 4*S +;S i.irS, . J ,clq3&.dl .,Jc dJ.aJJ c.lUl#l i+Jt 4i clt+lidl

.t4rUS3 ir rrJl 3 oUl;jl tr*jStr, 4*Jle 6rtiS 3 is-p1 &Lnslutl ttt^-,,,*l

:i.'gll drle3.aJnJl JJirll lb &l+

s!9 fh! la dlu[e 4++L - drUt#l .stp dil {#t*yl fr$lill - t+xE:s sUhJl isl! r-iry:

,rollq ef JJEj"J.J{+^ - drUl#l -rcle! ef ,J"e 4+ - &UlrlJ-l clE [.;h! ,[r *tls<r - sUl#ll

yal:rJt, fr*alill - 4;li)rJl sUl#l slE - IrclSJl d,aJJ Lrii,."^ll 6iLill eldi - crUhll

- c.ul#l .cbe # crti*L: ir"-I a!.ili, cr!*is 41.," - 4$yrJl clut#l ebg *iJ {#t*ll
Database Normalization cru$Il -clei UCa: - c,tl>blle &l+Jl frr.., +*JI *Jl.,.i

liJ .s+s 
-sJ,c,J 

tr-Un - 4+*S 4iJ SOL Ll*Cl d{rt"ii*ll eiJ SQL &+ + a4*utt Lit$tl

- (DML ) euljl Ajb.4 ;fi - (DDL ) eut-llt Li*d Ail ) SOL ygi ot ;.*i: - 4**S +Us

i- el &lriJl - d;1,.-tl el$edl ,b+!e dlelJl ol+ thij.,! - (DCL) eulsJl ,*p f.$l 4iJ

.dLaeyl r,ir..1l.':":*1 iP L$" - .-,..JJl c',Ut# 6st!,ra L" - &l+

-/"
(,.,

1Y



lYl qJ-tsll rJtdl 'et tl

L;.r:S*lt- lrJ,! 
CiS

crtastt^tl # ir.41J dJlrl s13

Lts+-,i icU t : j.o , Lc. 3g.i drl&t-, I :6yltse

:+gYt crleJ*iJrAJl rfi.Jl lb &t+

diUEi.Jt+ drUJ'L.oJl a-Eii pLd Si ;r.rJLi 3i rlJ! irrl+" - citq3rhiJl Car #^,aI J dllrl drl+*l*,i

*.r.is a*,.51 ltg - esll+ 4-r.JiJt drhstr-oj1 # fr^s dilsl - cit++{J$l }Jf 5l+. o-rrl -
bL:ll i;J c,llLi.- i-gi^tt silrli p.rii etuJr. Ui dt r€, p! a.Ei^Jq crLs&Jt g1r.,tLro

ptlijll i*,,.r.i43 #ii..^Jl 4+l!9J i-gjyl fr1.c.43 crtr*Li - UML diagrams irr3leJl

drt4J,lr^ll I 
J? JJJ.is:l Lirill 4ii+ll s14

!tg.,i a.el..,, Y :,J^c , !tl-i ,JlLcl-,, Y ;61:1-s-

ltliat r.l1 el,;r A-ELlt+ crLJh.rJl tlr..jlJisij llrtJl Lil Agr+ +tLJl Lir.)'t sJl JAJI lia r.ir4;

dil+Lr+ -itl3 C! l#t+t"e rlri c,Y5", iti:.r j otullrJl ts,.J'lJisi crtlgLq i-,,-lr.ll dirEj,c.ll

Or.JsiJ .;r.rJL3 drl+Le ere L.J\ d{J# &lrrI 4rrll elfsll tlss*l+ aUJr.Jl t+Jb.s &ls
+tLJl Li{rl ,Jt .i+ oil!,1o,l:..,1I*!l \-il.ui dJ.3, s 4#iUIJl t#j+ };t' ols.i. la l#rr't:

;i{+i3 eUl*lll jE].;* 4tlrlll {*Jl ob gn bi:3 .{*"eJJl g,t<J&Jl qle d-i 6ill |;,ot<rojl .rtb}t+

.c'Ul#l .c!9! izh! 6j{+iJ ?*lsJl elsrtfu !r-'tsJl

:egll dieJr.eJr.eJl J"fnll lb &l+

4+4JdJl aEJs.ll - ij{-Jl / qSJl sUJSrJl - Lit.t^U ) cil.JrL.Jl trr,.CJisj {tlril 4#l
ci..,bs diJiiyl .,ie 6r&Jl a-Ejl! litri" c,tc$J" - ( O*:r:tl - d{Ji3yl 3 elsrr.*itl - crLriJl

drlrri drIl,a3yl crlari - ( 4*"slt e-,,J.Jb et*&tl &ijttlg oalr.,.Jl duj6,3jl ) eiS {i{FJl

1t

ft&:Jl drL.ri. - drLutr,^tl l^..JlJjsi _;;h-c Ls - drl-,rJtr^tl t++gtds ;-lh)

oll cj^lSi 4,ii5 - ;sJ$b ,1.-..11 crL.ri - ertg&.eJlc,ti l

I\

:E

.4..*.,.3n11+



lYl l'1."trll .,Jt ll r{rJl
L*gs.yt- ty.-l 6i5

Cil.rrl.,r}.ll drl-^Jlr-^ a-!;l s15

!rr+-i 4.c1-,.,, Y ;,rJ^c, !rg-i gLcl*, I ;6-p:1-:.o

:+r':lt drleJ.:JFJI rirll lb &ti!

- eigj.Jl .Jih jtcYl r-iil!3 - A+\i#L$ {FLill J 4#rAli"Jl 4,rUJl O^ ciU..{3rJl ;*Eli p3d"

- l,e4lli dJl A,lEjyl O* &ls:Jl +l+i ef te+ {.li#Jl drr*10d1 (.JEii t # te+lli Cl cJEl,&Jl

6rcE cDti il" iiJ3i.Jl dilljll i*+ ot*to,ljl d &lsill i.rsgoJl crLn{-&'^il i.gji }s"JF 4$S

drtuJr.Jt a-Eji (.1ai U;o o++atill djrijl - Asri.l" -.,;rrJtX3 6Ei! cr!er'! 6rr! L5y clUh

6.cti g* 4#Eri tq c,t*",!, tl i*gji Utae - crt;l.erl! 4-.$Jl dl .fillJJl+ 4-jJl cJ. a,Jit I+

.3g..lrisl 4t+!gJ Ai$i. c,,li,rlLij {,Uh

Cfbjl thii*,l C-UJI rti o!*l*.,i) ..,1lrJt33Jl r1.r! cDls.lnJl .J. ep sJYl ii-,lsJl g,ri.,.,L'r

O+L -a:,f!f s.llitrLr o! oUt+Jl .rc!3o -,13.r -c,Ul+tl .lslg f+ ,a:s rlrl c,!-,Ui -( a4i#LiJl

.i+-gs.Jl oU[rJl Ee-S r-r;F:

crUtslt d,+$i:llJ dt eYl cl)ilsi s16

!'g-i 4.ol^, \ :& , !rS-i oLDl^,. Y ;6_l:t-:n

eU!,rll ,J.Li, J ,}*lAiJ tL..j*|, Cn+ ,.lrJ*t-,l thiI..,,l ,,!" +t!Jl tiJ+ gl 1i.cJt O" ti{Cl

Ol er,F L#sJl 4#>lrJl erU$ll re!$ ep dreirJl dU& O# ir .LLI. JYI rlr.r. ,! oUrt,,tt 6$a*!r
*U$Jl tlsi-,b eUl;,rll ,Ji{rlj L$rlll o!.rYl i,.o rtc i,. r.b jR oUll,rll 61f:,*l GIU*

.A-Ei^U {#iUI {)# d$rll jrill SBil fr ep AJbi ;JJ.+

:i,'rolt aleJF:Jr.Jl .luF.Jl lb &Iji

i," $l*- ojtl ciyl+rJl - *U!jl ,lJi 4#a!e , "cr'3) cjLcyt dDl+lrl

:l4lLi. - tsJ.&"Jt 
g1l.,tLi - ClLjl ol,.tL'i ) el4lLl.ll

:,Jl o& #t-rrl cDts cr dLaiYl - website dl oJo

, 

-
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lYl .;*trll sJlrll rerill
L;SS-Y|- LSI-I,6ir6

dtaeYl cDL$rl +iJLl r(trirs eUt#Jl ,+-Fj) sUl#Jl C*l cgJL - warehousing

Ai Cr aUt#l thii-,b ,J-.Li, J +*Fis e+) .JbYt crl-eyri-,1 - Business Analytics

;j{+l - (Prediction lYl 3ixjl - Visualization crEt#l ..p-sri - ((.};ii ,".!l.ri lti:!

p3{& Data Mining c,,Ur*tl ,+$jijl - (;;*-.yt i.r-{J gt Yl - Cflrjl ) ,Jyl ','*LrJl

.dLasYl ,Jt+. ef iil"e il3"i - dLaeYt rrr!1,.r.'r*1 c,l!+Lt ?iJt*,'b

€rUJt4ll 
^g; 

{.,13t 
-t3,^"t s17

!r:+-,1 4.c.1-,, Y :& , !r o+-l a.c\*, Y '6;,.-:"ts^

:l5lt eleJyag.Jt JJi.Jt lia cJSt4

Cil e$bs cJtaeYl crL!i,., !i..,! - iiEi.Jl i cit"3lult li: ;tl* iilr:"tt i-,*,:,." 5i*yl +!l+Jl

- i#"llI {ir d$rlj clLrstr-oj1 Cii flrli,*l - Alignment L t4:tit-. Lis J t# oL ur-I

.otr3'lr"eJl # ',;LtS. {1h!9 i-Sjrr - oLglr-eJl trr,.JrlJriSi l!s. .,Jc

gJYl li*lsll 4+^;ri .r.e oti+Li s21

!r:+-,i 4.c1..,, Y :,.s1^c. , !r_*-,i ,3Lc1*. I ;6_l:1--

:+EYt crleJ*aJdl rF.Jl li^ dJE!

elr'b e*U-.;lJ {**t*U ciU3SrJt - csliJ.,Litl *[ljg eJYl .i*l-Jl e*! fr;l,.ei l$ti*s l+rJ*l*i

object oUjlSJt - A+l#iJl A+{JrJl p{& - i++t+Jb Lrii^Jl crUl,.rlt ,Jst+a - {,r+l rJ! oU!$l

dii."4Jl 4€t, - &..Lfll - Attributes and behavior dlJLJb uCt.eiJl - classes crEiJl

q;
-1

----.'4'

$# -.i crli*Ja$ ,rlLl - crU$l .ls!r! dt ai)l - 4#9{.,J1i .tiJdv.



pl r;*ULlslrll {r-ll
L.+r:S-,Yt - L-lU, 6ig

,,rl5iYlg cltiJJr.cll I tr JtJ'i(1 s22

!r:+-i 4.c1-.,, \

6llca ,!lYl !i.r,.,bsJ!9 JtS!.Ylg erLuilr,.Jl Lrr,.J'lJrisi i,1# ilyrJt+ +LhJl d".rli sJl ,i,cll lra ui.l61

i.o* OL*'u ijsll Cbr,,,l cDs 0" 6.,tiirjl dLAeYl dtl+S.l i,,gliJ L<rto f3tL grL*i"ll ,,.tt.tr

Jlsir.Yl cDti cr i++ diLel oEJi .iJi 4il- qF On dL.erJ lJb {4S *s. gs er.'ll]sisijt ,,rlSi.Jl

i," &t9c i- t,it"lb 4iJlsJl dlrell i+ i 3l.tJl J#XJI qiJl ,1..r- tq".J'lJiSill sle r.:'iJl

irlcl oi l,AJS.rs l++JlJiSlJl d**rl lt,.cjl # oJJJ" sJl {;3yillt+ drl criJt eL,rst-tl tr.r".JrlJ'lSi l,${al
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